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Download of the software  
 

 Download the software from the website of TurningTechnologies and register for 

TurningAccount: 

 https://www.turningtechnologies.eu/software-downloads/ 

 

IMPORTANT:  

 Be sure to download the software and create the account on the European server of the 

software manufacturer (be aware of the .eu!)  

 

 If you have a PC: Prefer the “PC No Install” version. It is portable (you can put it and start it 

from a USB stick) and we also assume that it is more robust than the install version.  

 

 When registering during the software download make sure that you use your TUHH e-mail 

address and give true information.  

 

https://www.turningtechnologies.eu/software-downloads/
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 Please read the End User License Agreement and use the software and licenses according to 

it. As an example: It is not allowed to share a TurningAccount or the login data with others or 

use a non-personalized email address (“Funktionsaccount”) for login. 

Creation of a TurningAccount 
 

 When you start the software, the dialog box (below) appears. If you select "Anmelden" here, 

you can create your TurningAccount. 

 

 At this point you must click on "Anmelden" to set 

up your TurningAccount. 
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 Next, this dialog box appears, in which you 

enter your TUHH e-mail address and select 

"Account erstellen".  

 

 In the following process you will be asked to 

set a password. Please do not use your 

LDAP/Kerberos password.  

 

 

PLEASE NOTE:  

 

You can also use TurningPoint 8  

without a TurningAccount or without 

logging in via the account, but then the 

functions of the software are clearly 

limited (see screenshot on the left).  

 

 

 

Important notes on the changeover to TurningPoint8 
    

New receiver USB stick - new license model:  

 The new receiver USB sticks contain license packages of different sizes. The background is 

that the new version also comes with a new license model, in 

which a license is required for each participant. Example: 

For a course with 500 students, a receiver USB stick with 

500 licenses is required. 

 

 Since the license packages of different sizes are assigned to 

the corresponding sets, the receiver USB sticks must not be exchanged with each other.  

 

 Sticks with large license packages are comparatively expensive! Therefore a careful handling 

of the sticks is necessary. 
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Compatibility with TurningPoint 5:  

 Existing sets of slides created with TurningPoint 5 can also be used with TurningPoint 8. The 

software converts the sets of slides when you open them with it. 

IMPORTANT:  

 Once converted sets of slides can no longer be used with TurningPoint 5! If in doubt, create a 

duplicate of the existing slides that you can then use and convert with the new software 

version. 

 

 The new receiver USB sticks are no longer compatible with TurningPoint 5! 

 

Simultaneous use of mobile response- and offline licenses: 

 The mobile response licenses for smartphone use and the offline licenses located on the 

receiver USB sticks cannot be used simultaneously in one session. 

 

Availability of the programme in the lecture halls: 

 The TurningPoint 8 software will no longer be installed on the stationary computers in the 

lecture halls Audimax I, II and Ditze-Hörsaal! Instead, USB sticks are included with the Clicker 

Sets, which contain the portable version of the program. You can start the program directly 

from the USB stick. Alternatively, you can of course bring the portable version of 

TurningPoint 8 with you on your own USB stick, which also contains your presentation. 

 

If have any further questions or troubles, contact Caroline Thon-Gairola 

(clicker@tuhh.de, -4208) 

mailto:clicker@tuhh.de

